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Overview

» How to Register for Blue Access for Members

» How to Enroll in MD Live

» 365 Member Discount Program

» Wellness Options

» What is covered under the preventive care benefit?

» What is Well on Target?



Sign Up for Blue Access for MembersSM

» Go to bcbsil.com and log in to Blue 
Access for Members 
via web or mobile 

» Click Register Now if you are a 
new user

To register you 

will need your 

identification number 

on the front of your 

ID card OR you can

call the Customer 

Service number on 

the back of the card.



Blue Access for Members homepage
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ID Card

• Click the “ID Card” on your Blue Access

• for MembersSM homepage 

• to print temporary ID card

• and/or order replacement ID cards

012345

Welcome MEMBER NAME!      Last login 09/01/2018

XYZ123456789

Quick Links

• Virtual Visits

• Well on Target

• Prescription Drugs

• Fitness Program

My Coverage

• Your plan information



MDLIVE"
Virtual Care, Anywhere.

MDLIVE®

Virtual Visits

Plan A and Plan B - $0 copay



Medical Conditions Addressed

ADULT CARE PEDIATRICS

▪ Acne

▪ Allergies

▪ Asthma

▪ Bronchitis

▪ Cold & Flu

▪ Fever

▪ Headache

▪ Infections

▪ Cold & Flu

▪ Constipation

▪ Earache

▪ Fever

▪ Nausea & Vomiting

▪ Pink Eye

▪ Joint Aches & Pains

▪ Nausea & Vomiting

▪ Pink Eye

▪ Rashes

▪ Sinus Infection

▪ Sore Throat

▪ Sunburn

▪ Urinary Tract

Infection



Before your first virtual visit, you must go to the MDLIVE website and register.

To register, you’ll need to provide your first and last name, date of birth and BCBSIL 
member ID number. 

How Virtual Visits Work

CONNECT

Access where mobile app, online video 
or telephone service is available

INTERACT

Real-time consultation with an independently 
contracted, board-certified doctor or therapist

DIAGNOSE

Prescriptions sent to a pharmacy 
of your choice (when appropriate)



Blue365® Member Discount Program

Member discounts simply 

for being a BCBS member

Exclusive health and wellness deals 
from national and local retailers

Save money on gym memberships,
vision exams and services, hearing
aids and diet-related services

Share deals with friends and family
and receive cash rewards on future offers

Log on to Blue Access for Members
SM

for
updates and to register for weekly emails

Under the My Coverage tab



Wellness
» What can members do when there is not a wellness program in place through employer?

» Use what is available through BCBS plans

• Preventative screenings and age appropriate testing is available with in-network providers at $0 cost to 
member on both Plan A and Plan B

» Use the BCBS member portal

• Health Risk Assessments

• Online coaching and articles

• Well on Target programs 



Preventive Services 



PORTAL HIGHLIGHTS
• Member dashboard

• Self-directed courses

• Trackers and tools

• Interactive symptom checker

• Health & wellness content

• Food and exercise diary

• Social networking

• Text messaging

• Fitness Program

• Monthly Challenges

• Fitness Device Tracking and Mobile App

SM

MEMBER
PORTAL



Well onTarget® Member Dashboard
®



OUR FITNESS SERVICES

*International Health, Racquet & Sportsclub Association

**Buy-up option with BCC Enhanced, Elite or Custom

$45.30 average monthly fee for 
access to one fitness center brand*vs.

FITNESS WORKS:
Our Corporate On-site Fitness Center Program**

• Facility on-site

• Tracking of usage by members

• Access at Blue Access for MembersSM

or wellontarget.com

• Earn Blue Points as you work out 
at work

SM

Fitness Program:

$25
Monthly Membership fee to a nationwide

network of leading national, regional and

local fitness centers with no contract
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Well onTarget® Mobile
WELLNESS ON THE GO

Features available at launch*:

• Mobile HealthAssessment

• Secure Messaging 

with Health Coach**

• Health Dashboard 

and Trackers

• Blue PointsSM  Balance



Member Care Profile

Provider Finder®

Mobile Preferences

Benefits and Claims

Claim History and 
Health Snapshot

Provider Finder®

Be Smart. Be Well.®

Blue Points member
rewards

eCards for Health®

Health Care School

Blue Access 
for MembersSM

ID Card Management

Blue365® Discount Program
Join us

on Facebook
Follow us 

on Twitter

Special Beginnings®´

Health Assessment

Online or Download BCBS Mobile App

Virtual Care 
Management

Member 
Wellness Portal


